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CERTIFICATION

Select Professional Designation

® CIAC-Certified Strategic Leader (CCSL)

® CIAC-Certified Operations Manager (CCOM)

® CIAC-Certified Management Consultant (CCMC)
® CIAC-Certified Management Associate (CCMA)

Leadership and Management Certification Process
Administered by the Call Center Industry Advisory Council (CIAC)

Purchase CIAC Certification Testing
o CIAC Partner/Reseller (www.ciac-cert.org)

e CIAC - Email: registrar@ciac-cert.org
Call: (1) 615-373-2376

Complete
Self-Assessments

Identify competency gaps &
identify training needs

—

—

Review Job-Role
Competencies

—

The Objective
Assessments are

Complete
4 Objective
Assessments

completed online in a

secure, proctored |

environment. They can be
completed in any order.
Candidates typically train

Operations

Management

Acquire Competence
e On-the-job experience
e Training / Education

CIAC does not dictate how
competence is acquired

and test in one
competency domain at a
time; however, two or
more can be completed in
a testing session.
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Pass All

Assessments

| (CIAC)

The Work Product
Assignment is
completed on-the-job
after the 4 Objective
Assessments.

Successfully
Complete
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